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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1 1 . (Currently amended) A method for efficient bulk package delivery for 

2 recipients comprising: 

3 associating an article identifier of a package with afi identifier of a pickup location: 
J 4 grouping a plurality of packages for a plurality of recipients for delivery to a 

I 5 destination centralized pickup location based on saicf association of said article identifier 

*f\\Q and said pickup location identifier: 

J 7 delivering said packages in bulk for a plufaftty of r o c i p i onts in a single delivery stop 

8 to a said destination centralized pickup locatiowya^ 

9 randomly selecting a storage locker bin Aom/a system of storage locker bins: and 

1 0 loading sa i d bulk each delivered package^ random l y into an automat e d syst e m of 

1 1 a respective randomly selected storage locker bins. 

1 2. (Currently amended) The method according to claim 1 , wherein said step of 

2 delivering ef said packages in bulk for a/plurality of recipients further comprises T delivering 

3 at least one item destined for a recipient. 

1 3. (Currently amended) The method according to claim 2, wherein the step of 

2 delivering said packages in bulk comprises T sorting at an origination regional distribution 

3 center (RDC) location items received from a plurality of retailers delivered to said 

4 origination RDC location, said items destined for a plurality of said recipients, said items 

5 organized by a common item/identifier. 
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1 4. (Original) The method according to claim 3, wherein the step of sorting said 

2 received items at said origination RDC location further comprises: 

3 identifying said received items to at least one of/a destination centralized pickup 

4 location and a destination local distribution hub; 

5 identifying said received items to a destination RDC; and 
sorting and grouping said identified receiveid items by said identified destination 

RDC, said identified received items organized by f common item identifier. 

1 5. (Currently amended) The method Recording to claim 4, wherein the step of 

2 delivering said packages in bulk comprises: 

3 transporting said sorted and grouped items to said identified destination RDC; 

4 sorting at said destination RDC said transported items by said one of a 

5 destination centralized pickup location arta a destination local distribution hub; 

6 creating^ at said destination RDC, said bulk delivered package by organizing said 

7 sorted items for a specific request, \k\h sorted items being sorted by one of said 

8 destination centralized pickup locatianlirti said destination local distribution hub; and 

9 transporting in bulk said cr^atea bulk delivered package having said items 

10 organized for a specific recipient, toJne of said destination centralized pickup location 

1 1 and said destination local distribution Viub. 

1 6. (Currently amendeca) The method according to claim 5, wherein the step of 

2 creating said bulk delivered rackage at said destination RDC location further comprises 7 

3 locating items destined te fgr a specific recipient from items organized by said common 

4 item identifier. 

1 7. (Currently amefided) The method according to claim 6, further comprising 

2 consolidating more thai/ one of said located items destined for said specific recipient, said 
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3 more than one located items originating from said more than one of said plurality of 

4 retailers, d o stinod to said spec i fic recipient . 



8. (Original) The method according to claim 7, further comprising receiving said 
located items associated with a single order from at least one fulfillment location, said 
fulfillment location being at least one of a retailer, a manufacturer, a merchant and a 
supplier. 

9. (Currently amended) The method according to claim 1 , wherein the step of 
randomly loading said bulk delivered package into q n automat e d system of storage locker 
bins further comprises: 

capturing electronically, an identifier for s^id bulk delivered package; and 
associating said electronically captured identifier of said bulk delivered package 

with an electronically captured identifier of fap of said storage locker bins within said 

automat e d system of storage locker bins. 




1 10. (Original) The method according tdrclaim 9, further comprising, retrieving said 

2 bulk delivered package created for said specific recipient from a storage locker bin, said 

3 retrieving step including authenticating/an identity of said recipient prior to at least one of 

4 revealing an identity of said storage locker bin and providing access to said storage locker 

5 bin. / 

1 11. (Currently amended) /The method according to claim 2, further comprising: 

2 creating a returns package cons i sting of comprising at least one item from at least 

3 one of a bulk delivered package retrieved by a recipient and a package delivered to a 

4 customer specified address, said returns package destined for a retailer associated with 

5 said at least one item; and / 
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6 delivering in bulk 7 sorted and grouped cr e at e d returns packages to a returns facility 

7 of said associated retailer. 
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12. (Original) The method according to claim 1 J, further comprising submitting 
said returns package for pickup at a destination centralized pickup location. 

13. (Currently amended) The method according to claim 2, further comprising: 
creating a returns package cono i stina of comprising at least one item from at least 

one of a bulk delivered package retrieved by a recipient and a package delivered to a 
customer specified address, said returns package destined for a retailer associated with 
said at least one item; 

identifying a returns facility identifier and a returns local market identifier for said 
returns package based upon an identifier?)? said retailer; 

identifying a regional distributioqceJter ( RDC) identifier associated with said 



ir picKup at a destination centralized pickup 



returns local market identifier; 

submitting said returns packag/ 
location; 

transporting said submitted /feturnsjpackage from said destination centralized 
pickup location of said returns package submission to a destination RDC associated with 
said destination centralized pickup location of said returns package submission; 

sorting and grouping at/said associated destination RDC sate a plurality of 
transported returns packages by said identified RDC identifier associated with said 
returns local market identifier for bulk delivery to an origination RDC associated with said 
identified RDC identifier; / 

transporting said sorted and grouped returns packages from said associated 
destination RDC to said/associated origination RDC; 
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sorting at said associated origination RDC said transported/returns packages by 
said identified returns local market identifier of each said returns/package; 

sorting and grouping at said associated origination RDu said sorted returns 
package by said identified returns facility identifier of said sorted returns package for bulk 
delivery to a returns facility associated with said associatecf returns facility identifier; and 
6 delivering in bulk said sorted and grouped returns/packages to said associated 

27 returns facility. / 

1 14. (Currently amended) Tho method according to claim 1 A method for efficient 

2 bulk package delivery for recipients comprising tble steps of: 

3 delivering said packages in bulk for a plurality of recipients in a single delivery stop 

4 to a destination centralized pickup location; and 

5 loading said bulk delivered packages randomly into an automated system of 

6 storage locker bins , // 

7 wherein the step of randomly loalnng saijd bulk delivered package into an 

8 automated system of storage locker bins\conwises T automatically triggering the dispatch 

9 of an electronic notification to said retipifebt of said bulk delivered package, said 

10 electronic notification having at Iea6t an identifier of said destination centralized pickup 

11 location. / 

1 15. (Currently amended) The method according to claim 14, wherein said step of 



2 automatically triggering the dispatch of said electronic notification further comprises 7 

3 recording information necessary for billing at least one of a customer who ordered an item 

4 of said bulk delivered package, said recipient and a retailer, said information including at 

5 least one of an order identifier, an ordering customer identifier, a recipient identifier, a 

6 customer identifier, a package identifier, a delivery date, a delivery time, a delivery 

7 notification date, a delivery notification time, a retrieval date and a retrieval time. 
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16. (Original) The method according to claim 14, wherein said electronic 
notification to said recipient comprises, at least one of a facsimile, an email, a telephone 
call, and a page. / 

17. (Currently amended) The method according to claim 1 , further comprising 
rotr i oving retrieval of said bulk delivered package by said recipient through self-service. 

1 1 8. (Currently amended) The method according to claim 1 , wherein the step of 

2 loading said bulk delivered packages randomly into said automat e d system of storage 

3 locker bins further comprises T loading said a/oulk delivered package into any unoccupied 

4 storage locker bin within said automated system of storage locker bins, said automated 

5 syst e m of unoccupied storage locker binsmaving dimensions large enough to accept said 

6 bulk delivered package, said automaft e dl system of storage locker bins being configurable. 

1 19. (Currently amended) Tme method according to claim 1 , further comprising 

2 controlling a temperature within s^aipins^of said automat e d system of storage locker bins 

3 by locating said bins in a temperature^ontrolled environment. 

1 20. (Currently amended) The method according to claim 1 , wherein said step of 

2 delivering said packages in bulk to said destination centralized pickup location further 

3 comprises T accommodating delivery of said packages in bulk to said destination 

4 centralized pickup location from a plurality of different shippers. 

1 21 . (Currently amended) The method according to claim 1 , wherein said step of 

2 loading said bulk delivered packages randomly into said automat e d system of storage 
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3 locker bins further comprises T accommodating loading of said bulk delive^d package into 

4 said automat e d system of storage locker bins from a plurality of different shippers. 

1 22. (Currently amended) The method according to claim 1 , wherein said step of 

2 delivering said packages in bulk to said destination centralized pickup location further 
i comprises creating said a bulk delivered package at a returner fulfillment site, said bulk 

iA delivered package containing at least one ordered itenryorganized for a specific recipient. 

1 23. (Currently amended) The method according to claim 22, further comprising: 

2 determining one of a specified destination centralized pickup location and a 

3 destination local distribution hub for bulk deUmi^jof said a bulk delivered package; 

4 determining a destination RDC for ^araTbulk (delivered package; 

5 transporting said bulk delivered trackage from said retailer fulfillment site to an 

6 origination RDC; / \A 

7 sorting and grouping at saicnxigination RDC said transported bulk delivered 

8 package by said determined destination RDC; 

9 transporting said bulk delivered package from said origination RDC to said 

10 determined destination RDC; 

1 1 sorting and grouping for bulk delivery at said determined destination RDC a 

1 2 plurality of said transported bulk delivered packages by said determined one of said 

13 specified pickup location and said local distribution hub; and 

14 delivering said bulk delivered packages in bulk from said determined destination 

15 RDC to said determined one of said specified pickup location and said local distribution 

16 hub. / 
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1 24. (Currently amended) The method according to claim 1 , wherein said step of 

2 delivering said bulk Th e m e thod accord i ng to c l aim 1 , wh e re i r/sa i d st e p of d e liv e ring said 

3 bulk delivered packages to said destination centralized pickup location further comprises: 

4 creating said a bulk delivered package at a retailep Fulfillment site, said bulk 

5 delivered package containing at least one ordered item/organized for a specific recipient; 

6 determining one of a specified destination centralized pickup location and a 

ll destination local distribution hub for bulk delivery opaid created bulk delivered package; 
llNs * sorting and grouping for bulk delivery at said retailer fulfillment site said bulk 

9 delivered package based on said determined one of a specified destination centralized 

10 pickup location and a destination local distribution hub; and 

1 1 delivering in bulk a plurality of saip bmk delivered packages from said retailer 

12 fulfillment site to said determined one ^a^ecitied destination centralized pickup 

13 location and a destination local distribution hub/ 

1 25. (Original) The method ac/ordupg to claim 1 , further comprising: 

2 creating a bulk delivered custorfier distribution center ( CDC) outbound package 

3 consisting of at least one item destined for a recipient at one of a specified destination 

4 centralized pickup location ancr a specified address; 

5 submitting said bulk delivered CDC outbound package for pickup at a destination 

6 centralized pickup location/and 

7 delivering a plurality of said CDC outbound packages in bulk to one of said 

8 specified destination centralized pickup location and a local distribution hub. 

26 - 28. (CanZlle*^ 

1 29. (Original) A system for efficient bulk package delivery for recipients, the system 

2 comprising: / 
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associating means for associating an article identifier of a/package with an 
identifier of a pickup location; 

grouping means for grouping a plurality of packages intended for a plurality of 
recipients for delivery to a destination centralized pickup location based on said 
sociation of said article identifier and said pickup location identifier; 

delivery means for delivering ef said packages if/ bulk for a plura l ity of r e cipi e nts in 
a single delivery stop to a said destination centralized pickup location; bb4 

means for randomly selecting a storage locker bin from a system of storage locker 
bins; and 

a-means for random l y loading sa i d bu l k ekch delivered packages into an 
automat e d syst e m of respective randomly selected storage locker bins. 



30. (Currently amended) The s 
delivery means for delivering of said pad 
delivery means for delivery of at least o 




according to claim 29, wherein said 
bulk for recipients further comprises T 
estined for a recipient. 



31 . (Currently amended) Thfe system according to claim 30, wherein said 
delivery means for delivering of saia packages in bulk comprises 7 means for sorting at an 



origination regional distribution center ( RDC) location, items received from a plurality of 
retailers delivered to said origination RDC location, said items destined for a plurality of 
said recipients, and said items/organized by a common item identifier. 



32. (Original) The system according to claim 31, wherein said means for sorting 
said received items at saia origination RDC location further comprises: 

identification mear/s for identifying said received items to at least one of a 
destination centralized pickup location and a destination local distribution hub; 

identification means for identifying said received items to a destination RDC; and 
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6 means for sorting and grouping said identified received items by said identified 

7 destination RDC, said identified received items organized bya common item identifier. 

1 33. (Currently amended) The system according to claim 32, wherein said 

2 means for delivering said packages in bulk comprises! 

3 transportation means for transporting said sojTted and grouped items to said 

4 identified destination RDC; 
means for sorting at said destination RDC/said transported items by said one of a 

destination centralized pickup location and a destination local distribution hub; 

7 means for creating at sa i d destinat i on RDC, said bulk delivered package at said 

8 destination RDC by organizing said sorted it^ms for a specific recipient, said sorted items 

9 being sorted by one of said destination <^tr^1ized pickup location and said destination 

10 local distribution hub; and 

1 1 transportation means for transporting in bp\k said created bulk delivered package 

12 having said items organized for a specific Ucipnent, to one of said destination centralized 

13 pickup location and said destination local distribution hub. 

1 34. (Currently amended) /The system according to claim 33, wherein said means 

2 for creating said bulk delivered package at said destination RDC location further 

3 comprises 7 means for locating perns destined to a specific recipient from items organized 

4 by said common item identifie 

1 35. (Currently amended) The system according to claim 34, further comprising 

2 consolidation means for consolidating more than one of said located items originating 

3 from said plurality of retanlers, destined te for said specific recipient. 
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36. (Original) The system according to claim 35, further comprising means for 
receiving said located items associated with a single order from at least one fulfillment 
location, said fulfillment location being at least one of a retailer/a manufacturer, a 
merchant and a supplier. 




1 

2 
3 
4 
5 



37. (Currently amended) The system according tp claim 29, wherein said means 
for randomly loading said bulk delivered package into s/id automated system of storage 
locker bins comprises: 

electronics for electronically capturing o l octr^ical l y, an identifier for said bulk 
delivered package; and 

means for associating said electronically Raptured identifier of said bulk delivered 
package with an electronically captured identifjjpr^f one of said storage locker bins within 
said automated system of storage locker bins 

38. (Original) The system according to c\fyrf37, further comprising, retrieval 
means for retrieving said bulk delivered packagexreated for said specific recipient from a 
storage locker bin, said retrieval means having a computing means for authenticating an 
identity of said recipient prior to at leafst one of revealing an identity of said storage locker 
bin and providing access to said storage locker bin. 



1 39. (Currently amended) / The system according to claim 30, further comprising: 

2 means for creating a returns package consisting of at least one item from at least 

3 one of a bulk delivered package retrieved by a recipient and a package delivered to a 

4 customer specified address/said returns package destined for a retailer associated with 

5 said at least one item; and/ 

6 delivery means for/delivering in bulk, a plurality of sorted and grouped croat o d 

7 returns packages to a returns facility of said associated retailer. 

{WP139365;1} / 12 



Appln. No. 09/810,903 Docket No. 6979-1 

Amendment 

Reply to Office Action dated Feb. 28, 2003 




40. (Original) The system according to claim 39, further comprising means for 
submitting said returns package for pickup at a destination centralized pickup location. 

41 . (Currently amended) T& o system accord i ng to c l flim 30, furth e r compris i ng: 
A system for efficient bulk package delivery for recipients, the system comprising: 
delivery means for delivering said packages in bulKfor a plurality of recipients in a 

single delivery stop to a destination centralized pickup location and for delivery of at least 
one item destined for a recipient; 

6 a means for randomly loading said bulk delivered packages into an automated 

7 system of storage locker bins; 

'O 

8 means for creating a returns package consisting of comprising at least one item 

9 from at least one of a bulk delivered package retrieved by a recipient and a package 

1 0 delivered to a customer specified address,^id returns package destined for a retailer 

1 1 associated with said at least one item;N 

1 2 identification means for identifying returns facility identifier and a returns local 

1 3 market identifier for said returns package based upon an identifier of said retailer; 

14 identification means for identifyinjgm regional distribution center ( RDC) identifier 

15 associated with said returns local market Identifier; 

16 means for submitting said re/urns package for pickup at a destination centralized 

17 pickup location; 

1 8 transportation means for transporting said submitted returns package from said 

19 destination centralized pickup location of said returns package submission to a 

20 destination RDC associated with said destination centralized pickup location of said . 

21 returns package submission' 

22 means for sorting and grouping at said associated destination RDC said 

23 transported returns package by said identified RDC identifier associated with said returns 
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local market identifier for bulk delivery to an origination RDC associated with said 
identified RDC identifier; 

transportation means for transporting said sorted and groOped returns package 
from said associated destination RDC to said associated origination RDC; 

means for sorting at said associated origination RDC/said transported returns 
package by said identified returns local market identifier ojsaid returns package; 

means for sorting and grouping at said associateci origination RDC said sorted 
returns package by said identified returns facility identifier of said sorted returns package 
for bulk delivery to a returns facility associated with^faid associated returns facility 
identifier; and 

delivery means for delivering in bulk said/ported and grouped returns package to 
said associated returns facility. 



42. (Currently amended) The sys, 
for randomly loading said bulk delivered 
locker bins comprises 7 electronic circuitry a 
dispatch of an electronic notification/o sai 



rding to claim 29, wherein said means 
age'into said automat e d system of storage 

oftware for automatically triggering the 
tipient of said bulk delivered package, said 



electronic notification having at le^st an identifier of said destination centralized pickup 
location. 



1 43. (Currently amended) The system according to claim 42, wherein said 

2 electronic circuitry and software for automatically triggering the dispatch of said electronic 

3 notification further comprises? circuitry and associated software for recording information 

4 necessary for billing at least one of a customer who ordered an item of said bulk delivered 

5 package, said recipient/and a retailer, said information including at least one of an order 

6 identifier, an ordering customer identifier, a recipient identifier, a customer identifier, a 
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7 package identifier, a delivery date, a delivery time, a delivery notification date, a delivery 

8 notification time, a retrieval date and a retrieval time. 




1 
2 
3 
4 
5 
6 
7 



44. (Currently amended) The system according to claim 42, wherein said 
electronic notification to said recipient comprises T at least orfe of a facsimile, an email, a 
elephone call, and a page. 

45. (Currently amended) The system accordii/g to claim 29, further comprising 
retrieval means for rotrioving retrieval of said bulk delivered package by said recipient 
through self-service. 




46. (Currently amended) The system according to claim 29, wherein said means 
for loading said bulk delivered package randomly into said automatod system of storage 



locker bins further comprises T means for 
unoccupied storage locker bin within said, 
automatod system of unoccupied stora 
accept said bulk delivered package, s y 
configurable. 



afdJng said bulk delivered package into any 
fomatod system of storage locker bins, said 



\cker/bins having dimensions large enough to 
rated system of storage locker bins being 



1 47. (Currently amended) / The system according to claim 29, wherein said 

2 delivery means for delivering said package in bulk to said destination centralized pickup 

3 location further comprisesr-a means for accommodating delivery of said package in bulk 

4 to said destination centralized pickup location from a plurality of different shippers. 

1 48. (Currently amended) The system according to claim 29, wherein said means 

2 for loading said bulk delivered package randomly into said automated system of storage 

3 locker bins further comprises T means for accommodating loading of said bulk delivered 
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4 package into said automated system of storage locker bins from a pjcirality of different 

5 shippers. 



\ 



of 



1 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 



49. (Original) The system according to claim 29, whereipf said delivery means for 
delivering said package in bulk to said destination centralized^ pickup location further 
comprises, means for creating said bulk delivered packager at a retailer fulfillment site, 
said bulk delivered package containing at least one orde/ed item organized for a specific 
recipient. 

50. (Currently amended) The system accc/rding to claim 49, wherein said 
delivery means for delivering said package in bu)k to said destination centralized pickup 
location further comprises: 

means for determining one of a s^b^ejz^destination centralized pickup location 



Ik deli 



reqior 



ery of said bulk delivered package; 
I distribution center ( RDC) for said 



and a destination local distribution hub for 

means for determining a destinati 
bulk delivered package; 

transportation means for transjborting^aid bulk delivered package from said 
retailer fulfillment site to an origination RDC; 

means for sorting and grouping at said origination RDC said transported bulk 
delivered package by said determined destination RDC; 

transportation means for transporting said bulk delivered package from said 
origination RDC to said determined destination RDC; 

means for sorting afnd grouping for bulk delivery at said determined destination 
RDC a plurality of said transported bulk delivered packages by said determined one of 
said specified pickup location and said local distribution hub; and 
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17 delivery means for delivering said bulk delivered packages in btilk from said 

18 determined destination RDC to said determined one of said specifier pickup location and 

19 said local distribution hub. 

51 . (Currently amended) The system according to cla/m 29, wherein said means 
for delivering said bulk delivered package to said destinatio/ centralized pickup location 
further comprises: 

means for creating said bulk delivered package at a retailer fulfillment site, said 
bulk delivered package containing at least one ordered item organized for a specific 
recipient; 

7 means for determining one of a specified destination centralized pickup location 

8 and a destination local distribution hub for bulj^jelivery of said created bulk delivered 

9 package; 

10 sorting means for sorting and grouping /or bulk delivery at said retailer fulfillment 

1 1 site a plurality of said bulk delivered packages based on said determined one of a 

12 specified destination centralized pickup jocqtipnXnd a destination local distribution hub; 

13 and 

14 delivery means for delivering \t\ bulk 

1 5 retailer fulfillment site to said determined one of a specified destination centralized pickup 

16 location and a destination local distribution hub. 



id bulk delivered packages from said 



1 52. (Currently amended) The system according to claim 29, further comprising: 

2 means for creating bUlk delivered customer distribution center ( CDC) outbound 

3 package consisting of at least one item destined for a recipient at one of a specified 

4 destination centralized pickup location and a specified address; 

5 means for submitting said bulk delivered CDC outbound package for pickup at a 

6 destination centralized^ pickup location; and 
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delivery means for deliva 
specified destination centralized' 




said CDC outbound package in bulk to one of said 
kup location and a destination local distribution hub. 



53 



ancelled), 
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